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s gy quial) Alie Aigs Ao 38 A clgdasly 3l pladl uledd) jaa iy J5Y) andl) 138
L™ o (g alll (o giaally Byl paddl (pe Yy alaill daaial) cilia) i) g <l gaL
A Ly sy g 39 "B lga ladiSI™ ) AR alat™ e cupiall BT it acdl) 138 (pe Ciagd)
Lans Lag 5y gall (pa Baldiul u.mﬁ\ (ol dnd) g g Ales 3k,
4 plady) 4adl) aleil dilee oty g 55 100 anadl) Jpual
s i gAl) jala juS g CalaaY) paas 11 ddal)
(Setting Goals & Breaking the Fear Barrier)

Alid) LU (Icebreaker): " 1) 39l (e (ouaddd) 4824 e IS o Ly - LA il 1kl
AaB) g dpnadds CHIAYY Jaag 13 (Mda e B AalS JS i o Gugd L ast) Ty s s o i,

“ﬂi’ H92 g pie Uadl) Cma ijﬂ\) "*‘3.;5939.}‘2\ Ph:‘ gé ‘ﬂﬁ‘ﬁ :\ASJ,\S\ A " ;3\.).\91.\?3 P
AS jidia JSUAAS Ly il 50 9 5 5 ganad) le clantll o3n A4S oy (bals) cland

glind) 4y julaily (3l e (addd (Gl ol sadd) 3 mad duad (o o (gl dual) dules 4y 503
sUadYL ddgla g A CillS Aglal) o Ao S AN AR Gaend Julaly (g plad (e,

g ga Uaddl)™ 1 pulud 402 53" (Mistakes are your friend). s sUad¥) QilSi ) o 7 &
Jash™ (ud g sl g™ ga iagll (il calatl) Aidas B dan] JSY g SadI,

DS uladNI™ Aal i 12 Acdal)

" (The "Smart Immersion" Strategy)

Aga cpa 4 jalad) dad Ay pLdd) iSay ARl A (uaddil g B L) il Uas Y datia
(Amd ) ity juat) 1 dules 4y a0

4 aladY) ) i) dad it s OV agdil & 1A (i pdial) G culls) 1 ganil),

L) 4 alady) il 4y e 3 gaill 1Cdagd) (Settings, Messages, Call) JSia JSy
d5gaa (g0
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2 Llae 4 23 (alead) glaindy) - Passive Listening):

) ) A alad¥) Al Jlas ) CuulSa sy G "ela gl A4 &y lady) 230 Jral™ 14n 50
BBC/CNN 4 jial) algall £1af gf 52081 oL,

Lty Aalll gy to o) quuai s Jalsll agdll (ud 1ciagdl (Rhythm and Intonation).
Jia oS ga 1 il a8 "HBR IdeaCast” sl "Business Wars".

43 s 3ale £Us 13 Aldad) (Building a Daily Habit)

¢ siaall:

B Aa g Aa jlan g8y (Al sh e lual Uighl jla (paad A3l ala 1" el (3B Bae B asa
&MY‘ @L@JQ’AQ@MMCJAM\ ?ﬁdsésﬁd =~nu-
(Gles i) Aulas &y 2

Jia cilidat aladind 1l yiall g2 Duolingo, Memrise, s Quizlet JS 343y CilalS 5 alad!

pse.
Jia diga (1 lona JS 4 julady) ARl sal g s JLA) Ol sie Be18 13e) Al s3 Reuters si BBC
News.

Alas A 4llad Lo (adli a6y JS Bl g dlaa 44U ;4USY) saa5, (JUa: "Today, | sent an
important email to a client.").

U ) Dlgiad) (e 14 4udad) (From Consumption to Production)

6 siaall:
Gl (Aadl) i) (ST g Gaaati o) g (Al ellgius) § 855 aaiud *gig.sfsw;m.s.d'“ ) g
da glaall,

dalas 45 20 (JBY ¢ 45 - Shadowing Technique):

45 yul g ddal 'J#Shjmeﬁccﬂﬁdéﬁg‘M' v (3.,.\51.1:'15) JOWL) *‘f"‘y.aéhh Jurdl 1) ghadly
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dales 45 25 (433120 S8 - Think in English):

(3088 iy A) 4 alady) Al 43 3l 8 Al ga o) 5 Le ciuall O Jgla Baa) g 4881 Baal ;gaadll,
(JYa: "This is a white table. My laptop is on the table. The screen is bright.").
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Laa Ay Jalady) ARl 3 pdilee Jaad) (a9 LSEY) Aqllaa o G il cu pdi andl) 138 (e Ciagd)
dgapbal) A8l (e 39 2l (e JBy,

Ay jalal¥ly &8 1 A8 andll Jualds (Think in English)

B dall clalsl) - A g¥) 3 ghadl) 11 4ulall (The First Step: Single Words)

G siaall:

A3alSy 5 phloa M I gy 8 Cigl lln Cha LAV Tl AL ey SES o U8 tiagal

L 3

Llae 4y 25 (dpaudl) ¢ 445 - The Labeling Game):

Aadld AiCa LAY ) U2 e 1A A Ja)a BLEDY (stapler, monitor, keyboard, printer,
projector). s Jle & guas 4y jalady) dalsl) ) g oy 0 G diall o g B g JS a0 X,
JS A alady) Al aglas Sa o) agaiiSa (B pludl 10 Arand Cpdiall (e ulhl) 14 e Aaga
zlua, (J&a: "Phone, chair, window, door, pen...").

(o Ao plaNlg cdagla oda™ SE5 Y Jaa 55 Y 1 uld 4 65 printer”, JShy L) i) basd

"Printer".
dased) Jaadl ) JUEEN) 12 4wdal) (Moving to Simple Sentences)
¢ saal);

asdin ol La gl Alad Le s gl Tan Aasy Jan 0685 A Tyl (B el culalSl) ) day :fasal)
(4 Jorda + Job + Jold) dus 5,

Lalae 4 a0 () U™ 0w - The "I See" Exercise):

= 1o A Jaag Alga o) Le iy ) e JS (e ) (88 Baal 1 LLEDY M) see...".
(JGa: "I see a laptop. | see a white wall. | see a pen.").

Llae 4y 2 (AN 5 o) 1" w025 - The Internal Narrator):

AR B Cuanay Adlal) agllad] | ghuay o) agia calla) L), (JUia: | am sitting on a chair. |
am typing on my keyboard. | am listening to the trainer.").
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B¢l yaudand o) Lua gy (39182 5 Baad (y sail) 13g aB 14 3 dags ("] am making coffee. |
am adding sugar.") 33.&) ¢ i ("1 am driving my car. | see a red light.").

3 aladl "Jaad) Gl 88" aladin 13 4ulall (Using Sentence Starters)
6 siaall:

3ala Gl g8 addin | jiuall (e dday JS IS ) ZUSS Y (o AT dady sl alat 4900 8 ziasall
Ao ) g A8LY Ay da ) A Sal g,

(Rl i gall ) 8) s 22

¢l A ¢e saill: "In my opinion, " / "1 think that S
s bl "Could you please ?" /"1 would like "
488) gall: " agree with you about S

aladin) agia cullal g ("elad) plaiay Ulka 7 381" 1 Ua) Jassy Jao g i O piall asf 1aliail)
e G Sl Gl g8l oa,
"In my opinion, the new restaurant is a good option."

"I think that we should meet at 1 PM."

4l Al ia) sl g Jaudadl) 14 4wdad) (Planning and Strategic Thinking in
English)

¢ saal);

la gl Jagadill 4 5udaty) Aadl) aadiiad | Jufiaial) B i) ) pdlad) chiag cpe JEIE (oY) 1lasall
da8 dagal i,

dalas 4y a0 (48hLY algal) 4aild - The "Talking" To-Do List):

4 ety ARl ALalS Jans (g () a gl agualgen Aaild LSy jaial) (e calla) tdaldl),

Cra Y "Email client" -> <5S): "First, | will email the client about the project
update.”
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¢ Y "Finish report" -> <iSI: "Then, | need to finish the financial report."
O Y "Meeting at 2" -> <S): "After that, | have a team meeting at 2 PM."
Aty Judadia JSd i) g Adidiad) dda Y aladia) o fleal) juag Gl 138 1ciagd)

Jeadl Ay B Al Blga (A 9 Ay ala),



m o > o

¢ ClalSl) (e eligjia as



(< 8all (idse an) "Flalsl) pa ol jia aS™ 1 ALY acdl
(¥ 15 - e o Ll JLARY) Aisa

12 dpulul clalS 1 J ¥ (5 sicall (Very Basic Words)

What do you call the place where you work?

a) Home

b) Office

c) Park

d) I don't know

What is the person who leads a team or a department called?
a) Client

b) Manager

c) Student

d) I don't know

What do you use to write and send a formal message online?
a) Phone call

b) Email

c) Letter

d) I don't know

What is a formal event where colleagues discuss business topics?
a) Party

b) Holiday

c) Meeting

d) I don't know
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What do you call the money you receive for your work every month?
a) Gift

b) Salary

c) Bill

d) I don't know

el A daild cilals 1 AU (5 giall (Common Business Words)

A document that asks for payment for a service is called an...

a) Invoice

b) Report

c) Agenda

d) I don't know

The final time or date by which a task must be completed is the...
a) Deadline

b) Goal

c) Budget

d) I don't know

A person who buys your company's products or services is a...

a) Supplier

b) Competitor

c) Customer

d) I don't know

mee >



A plan for how the company will spend its money is a...

a) Strategy

b) Budget

c) Project

d) I don't know

A person you work with in the same company is your...

a) Friend

b) Boss

c) Colleague

d) I don't know

Uawads jis) clallauaa &l (s giwal) (More Specific Business Terms)
The process of finding and hiring new people is called...

a) Training

b) Recruitment

c) Marketing

d) I don't know

A formal discussion between two parties to reach an agreement is a...
a) Presentation

b) Negotiation

c¢) Conversation

d) I don't know
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A list of topics to be discussed in a meeting is the...

a) Minutes

b) Summary

c) Agenda

d) I don't know

A reduction in the price of a product is called a...

a) Profit

b) Discount

c) Revenue

d) I don't know

The process of promoting and selling products or services is called...
a) Finance

b) Marketing

c)IT

d) I don't know

ail) 138 aladin) 48

gAY cuiatl Jualilly Lgiddlia ¢ g0 Uil gan b o g Jol B Comutiall oy tduiad) A,
(cmall) qilishl Julas:

0-5 13> dpaleal) il jial) o 58 3N ) glisg (sl tdasaua cilila),

6-10 4dle sUall (Sayg b (bl 4pal cau gia rdagaia Glila),

11-15 gk g 138ai 8] cilathas alail Jala o giall (38 1dasaia 4.
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A A U Jual gil) 1B andl) Jualds (Professional Written Communication)

2l AaY) Jaady) g 44 11 4Awlall (Anatomy of a Professional Email)

sl

Aled cBlray) AUt A gY) 5 ghadll g2 JSugl) 138 agd ddaag ) g JSa 4D B aY) Jeal) lanal),
£ 3 08 uall 7

g sagall jhu (Subject Line): 133 sas Bl g (198 o g, (JYa: "Meeting Confirmation
for Oct 26" (x Y& "Meeting").

-

4,23 (Salutation): addicd e "Dear Mr./Ms. [Last Name]," a3diwi sag ¢« "Hi [First
Name]," s/ "Hello team,".

daludy) deaal) (Opening Line): A _ia) J8 Jrad) Tas (s, (Jla: "I am writing to...",
"Following up on our conversation...", "Thank you for your email.").

Al anen (Body): Bas) g 88 GREL () cany 388 JS 3 jual ) 88 3 SLSBY) alaT5,

£ ) JA5Y 3 geAll (Call to Action): Sdxds oif (s e 45 13ka (JYa: "Could you please
review the attached document?", "Please let me know your thoughts.").

4alidd) dlaadl (Closing Line): (JUia: "1 look forward to hearing from you.", "Thank
you for your cooperation.").

&8 53 (Sign-off): o (38Y "Best regards,” <"Sincerely," s < "Thanks,".

fa B g A1) AdBlia g (il gall (udil (3 AV g g 231 9) dral Cpadgad pae tdales 4y el
CJ.'HJM‘-

bl 9 3l 12 dudall (Tone and Style)

¢ saal);

(el Bagay cAramy i cAam ) il 3 aaak Ly JUAS Al clalsd) zfagal),
ol 9 M G (38 (Formal vs. Informal):

Formal: "l would like to request..." -> Informal: "l want to ask for..."
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Formal: "Please find the document attached." -> Informal: "I've attached the
document."

Formal: "l apologize for the delay." -> Informal: "Sorry for the delay."

4l 43t Ji8a dulay) 441 (Positive vs. Negative Language):

Negative: "We can't do this until next week." -> Positive: "We can do this as
early as next week."

Negative: "You didn't send the file." -> Positive: "Could you please send the file
when you have a moment?"

ST s g bua Bale) age bl g dacy b g Ades Shan Cp el sllae) tdiles Ay e
dalag) g 41 s,

Llee il 5 b EBay) 13 4wdall (Emails for Practical Scenarios)
5l

L Jeo i) ga o olialal Le (gl 1iasall,

3Jala Qll g8 5 z il (Templates):

<ila glea culk (Requesting Information):

Subject: Inquiry about [Topic]

Body: "l am writing to inquire about..." / "Could you please provide me with
information regarding...?"

I ga waal (Scheduling a Meeting):
Subject: Meeting Request: [Purpose of meeting]

Body: "I would like to schedule a meeting to discuss... Would you be available
on [Date] at [Time]?"

4dalidl) (Following Up):
Subject: Following up on [Previous Topic]

Body: "Just wanted to follow up on my previous email..." / "As we discussed,..."

mee >



<\8d 0 Jlw ) (Sending Attachments):

Body: "Please find the [Document Name] attached for your review." / "I have
attached the..."

S 3t de gana S slhae) g e gana ) Gaapaiall anedl 1 (4US Jas Ay ) dales Ay a3
Ga cBlaar¥) daa) pa o o™ g gedd) lagaall 585 Ada kel ellia 31 Saay) 81" 1K),

ORI 1l Qi g dadLid) <) Latidy) 14 4udad) (Common Acronyms and Email
Etiquette)

sl

dadLl) <ol JLaidy) gy

FYI: For Your Information (<l slal)

ASAP: As Soon As Possible ((Se cdg ¢ i 3)
CC: Carbon Copy (! 43si)

BCC: Blind Carbon Copy (4:dis 43

EOD: End of Day (Jex! a 5 4345)

AN 3l Gl (Etiquette):

Guuliall cd gl 8 30 (Reply in a timely manner).
JSl) e a i aladiu (Reply All) sisg,

bl L g all aladiud quiad (CAPITAL LETTERS) ¢/ alls g LY,
g sl cla By 132 se Jea¥) o Asblaal),

Aladiad G ey il JLaidY) Jna 4b pal a g LGS 1 (Umad LEA)) dules 4y o
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Jladl) g8l Jual i) (Effective Verbal Communication)

dyigal) dufilgl) clislaal) cilbuwlad 11 4udall (Professional Telephone Basics)
sl

i) ) 50 a5 Ll g LS 068y Of a1 caad) Aad ) RS Adilgd) ASataall ;iagal)
gl glide b (aall,

4l &l e (Key Phrases):

dall<d) ¢ 3 (Answering/Making a call):

"Good morning, [Company Name], [Your Name] speaking. How may | help you?"

(254)

"Hello, this is [Your Name] from [Your Company]. Could I please speak to
[Person's Name]?" (Juaid)

ueddi pa &aadl) Gl (Asking to speak to someone):

"I'd like to speak to someone in the marketing department, please."

dallal) (1 Cidgl) i 6% (Stating the purpose):

"I'm calling about..." / "I'm calling to confirm..."

dallsal) Jagad ol JUsiY) Gl (Putting someone on hold/transferring):

"Could you hold on for a moment, please?"

"I'll put you through to Mr. Smith." (Exem sead) ) &l saty o gila)

Llae 400 (U198 Gl - Role-playing): s& 3alg) Aoy il dallSa Blslaay Gl jiia a giy
W galat Al Gl jlad) aladic) aa de ganall alal (Jiiwal) g2 JAY) g Juaiiall,

ciilgll e dmall i) gal) aa Jalaill 12 Audall (Handling Difficult Situations on the
Phone)
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Szl € oa 5 oM Ladldll 0 9S Ladie gl  AY) i all agdi ¥ Ladic Jadli )iLa 1)asall

Sl Al g &l e

a¢di ¥ Laxie (When you don't understand):

"I'm sorry, could you repeat that, please?" (f&ld sale) cli<as Ja)

"Could you speak a little more slowly, please?" (€81 sdas cuaail) dli<e; Ja)

"I'm sorry, | didn't catch that." (<3 agdi al)

Jilu ) Alig A (Taking and leaving messages):

"I'm afraid she's not available at the moment. Can | take a message?" (&tw ii)

"Could you please ask him to call me back? My name is [Name] and my number
is [Number]." (4Atu & 5)

&l glaal) (e 28UY (Confirming information):
"So, that's a meeting for Friday at 10 AM. Is that correct?" (<= sall (s astill)

"Let me read that back to you." (Sl 488 L , i Ae2)
AS Ay Jaail" 1dmia b g e (il slae ) (L)Y cand il gy sl dales A2 X ¢
dal g Al A1 & 50 g 13 Jsrdia ey Jaail™ i ™ (il gal) £ lam golaing Y SliSt g,

Jo¥) s 3ol - cilelaiay) 41l :3 4udall (The Language of Meetings - Part 1)



mee >

Gaati e g oS A8 jmay gy ol L agdy Jath gl Y cilelaia¥) B AS jLiall sfagal),
A jLiall Al <l jle s

s A e il (Expressing an opinion):

"In my opinion..." / "l believe..." / "From my perspective..."

433 gal) (Agreeing):

"I agree with [Person's Name]." / "That's a great point." / "Exactly!"
4Ll 4 i (Disagreeing politely):

"I see your point, but..." / "I have a slightly different perspective." / "I'm not
sure | agree with that, because..."

)% A48 (Making a suggestion):
"l suggest we..." / "How about we...?" / "Perhaps we could..."

Cppuani] A8y sl Juab b L™ 1) QLI Jasesy £ guda g4 ok 1 (s pladal) Aples 4y a3
T 8 il ARG & Ll sl ARl el a cllal g (S Al JAN el ),

Al £ el - cilelaiay) 43l 14 4udall (The Language of Meetings - Part 2)
¢ saal);

Aallady & Ui g 5o JS agd dlil aiy Jf gad) i (S slasal),

4 jLiall daniia il jles:

a5l b (Asking for clarification):

"Could you explain what you mean by...?" / "I'm not sure | follow. Could you
elaborate on that point?"

43 dakilial) (Interrupting politely):



"Excuse me, may | jump in here?" / "If | could just add something quickly..."
LAl Jadli (Summarizing):

"So, to summarize, we have decided to..." / "Let me just recap the main points."
(JalS laia) lSlas) Dles 455

Jues ) Jgaa" ds gana JS sl g B i Cile gada () (o diall apudi bLEI" (Agenda)

4B oy utall agly 1A ) Jgea s A glaal 4883 15-10 452 plaia) &) Ak Gsashs Jas
CilBadlall 4 g dall agaladiv,

8y g oAy Jalad¥ly il g i) Ao lams by A ST ABL Gatal) jrdy O g canadl) 100 Al
alia adicas 3 e (198 O Oa Yy dallady L A8 jlial) p clelaia) b clalill) daia o Juad
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U2l aali g JlasY) il yia (Business Vocabulary & Presentations)

il ga J< Al <l 484 11 4dad) (Essential Vocabulary for Every Employee)

¢ saal);

dhaads o AU by Ly 8 Jead) cilin JS A 85 dpubad cilathiaa g cilalS Qs i),
dale clalhias (General Business Terms):

People: Client/Customer (05:/J==), Supplier/Vendor (2.$4), Competitor (c«élis),
Colleague (J=J), Manager ().

Finance: Budget (41x), Invoice (3.5), Receipt (Jua), Profit (=), Loss (3utud),
Revenue (=12)_3)), Expenses (<\idi),

Operations: Deadline (4 = ), Target/Goal (<i3), Task (4¢=), Project (£.9.4w),
Strategy (45 i),

dles 4y o (iUadl ¢ yal - Flashcard Game): o9 Ao lady) 4allly lhuaal) e Al
ade JUa plae) i ddap dlaay slina ¢ pd (o ptial), (JUe: "Budget” -> "The money we
can spend on a project").

L ) aludY) <l jia 12 4udad) (Vocabulary for Key Departments)

6 siaall:

48 Al ALaS)) 3 guall agd o dasloy o AY aludY) dad o (i i) riagall,

datisa el.u'éi Cra Slalhiaa:

Sales & Marketing ((a:s=ill g Cilazall): Brand (4las 4adle), Campaign (&dle) daa),
Discount (a~<3), Negotiation (u2s43), Market research ((8s«d! &),

Human Resources (HR - 4 & 31 sl)): Recruitment (=i s5), Training (<),
Salary (<), Performance review (3% axi), CV/Resume (4513 3 ),

IT (<ba shrall 4438): Software (=l x), Hardware (J%2), Database (<lilky 33c13),
Username/Password (J3+ 4alS/aiiica aul), Crash (Jhad),

mee >



&
=

ey aill digaldl aods
T2l gsaiaall JA) ol amsal

dLlee 420 (Spthuaall calia ¢ - Who says this?): (e gllaaa o g giad daa 7 b oy
Alanl) odn iy o8 AS ) (B and () (el Cpudiall o g, (JUa: "We need to launch the
new ad campaign next month." -> Marketing).

b aili (& e A< 13 Audad) (Structuring a Simple Presentation)
¢ saal);

S alat Cig B oAd g5 La JaBh ud ralil] papaBil) (2 ) ziasall,

AN JSel (The 3-Part Structure):

434 (The Introduction):

43l (Greeting): "Good morning/afternoon, everyone."

£ 3 sall g ki asali (Introduce yourself and your topic): "My name is..., and today
I'm going to talk about..."

dale dadl slse) (Outline): "I'll start by..., then I'll move on to..., and finally, I'll..."
i Al add) (The Body):

JUi) @l e aladiul (Signposting language): "Let's start with...", "Now, let's turn
to...", "This brings me to my next point..."

day & Jsl Baal g 88 e 38 Y (One idea per slide).

4431l (The Conclusion):

w2Alill (Summarize): "To sum up...", "In conclusion..."

Jarll 3 gea gl duua 6 a1kl (Give a recommendation or call to action).

ALy by midy &Y (Thank the audience and open for questions): "Thank you for
your attention. I'd be happy to answer any questions."

Jaladia 28 agia ulbal g Unsws 1o g g (o ptiall slas ) rdsles 423 (Outline) s ol
b salal (o1 JSgl AIARTL el 4 3 Opa,

£\ Ao Al 14 4udad) (Performance and Practice)

6 siaall:
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el Gu il daadia Acdadl oda A jlaall Al AZLY) riasall,

s peilai:

el Jual gill 1auad) 43l (Eye contact)idasd) ) CilS ja aladid (A8 gl 488 6))

Jlal) cuiatl & guall Byl it (7 g g9 sy Gaadl) 1 gual),

Tl g Jalal (Slides): s i) Ualli g 1900 paiias) g 1AL Y cclasal (b il 5
Ay gha o) j38,

Llas 4y 500 (3aa) gl 4884 (& © - The One-Minute Presentation):

1Jia) 132l £ gulaga (8 ol Baa) g A8 B3 Baal Lapdl (i o R o gy it IS rhaLAY
(llu&u P&é Ji‘" ‘ll"“i“r:J" ‘""” ~:§ “ (éﬁ‘ﬁ"
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Suae 3 4 3laty) A3l (i A dale 2l e

Jae 1 (Gl (B Ay Sl i) Aal) L il ciliagia g Shaldi 15Ua) g5 jalaall y sl ola,
Market Leader (by Pearson/Longman): aiie ua dpaslaill Judludl gl cpa saiag
Bu 2 (» . 5ias Financial Times s Joe pudl ga agaiil,

Business Builder (by Macmillan): (hizg 5 ghis 5 ghi & jlgall sl o QUSH 1 38
e diil) (i g all™ g ™y el il pall g "elelaiaY) g cLEBLAY" Jia cilas ",

Teaching Business English (by Mark Ellis): 4adil g cibiail siad athy cpalzall ad Jula
) 42 J guadl) (B Lghail A3k,

A3 g i) adl ga g liaia;

LearnEnglish - British Council: «=¥a Jady Jlae3U 4 jalady) Al Uald Land a8,
AAlALY) i jlgal) o ghatl oy jlallg cCandSa g,

Business English Pod: «dxigall i) gal) cilia (Jadd (A 43 jall g 48 geaall (ugptlly (2 s
il glial) | 3) dpagafil) (a5 ad) (ha,

(9 AsY) & all) (sl Jual g3l 2 ya

Aladl) g 4380 yiaN) A g A & pal) By AUS 0 e jalaall oda 385,

Z\Jéb YA

"Writing Effective Business Emails" (Forbes): A4S 448 Jga dauda) g Cilald ) addy (i
£ yagall hau dparl Ao 38 8l aa ¢ pdliag 3 32 g0 <BLayl (Subject Line).

" g A ad) ARl s 1(Jiiee A gaa) Ml ghd 7 8 ) ia) g S 4 5 AUS ) el
4l daal yall s g ciagdl Bant Ga 154 (A iaY) Jaady) 4US ) ghad
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"6 Aara g dales pilial adly Jlha 1(da b daia) "1 A i) g A8 A UK daga prilial
I ASIY) b al) Jila )y B35 Cpeadi],

gl g AN Jual g1l gl aa) e

Jand) Ay B () g £ Laiu] g Canall) <l jlga s ghail Bauda aal pall oda,

lalia g Cilaliia:

Toastmasters International: aaill ci jlga g 488 eliy Ao S 5 dag ) o dsalle dakiia
LAY e AGE DA (e sl alal,

o Jladl) Jaa) gl il g (il (i A jad) ARl Glesa 1" Il g™ (Blsa = &) 0) Aala
Jsgaal) alal Gaaalil) g clelaia¥) & Jual gill 3 8 Lay ¢ Jand) Ay,

saag YA

"8 Ways You Can Improve Your Communication Skills" (Harvard Professional
Development): glaiu) Jia ¢l gill < jlga Cppuatl iliai 8 adly 3 8,1 daala (1o Jia
Suall daly o gll g i),

("l JSE" Jia) aladll clad AuY aal e
Aladl) alail) cilbaasil il £ 59 Alaad) g 4 B3 Gudl) acdi jalaal) oda,
doaals) eia g dlagl;

"Language Learning Strategies" (Wikipedia/ResearchGate): _ilaall sda 7 i

aladl ulal) JSES Al g o(delaia) dgd mall ¢ g e A jrall) Aadl) alad gl i cliial

mee >

Jeal) qll g8 aladie™ o AR SE™ S o ladl”,

"Learning Strategies and their Influence on Foreign Language Skills" (ERIC): 83
S8y Cpmny (451N A1 pal) g Jasdadsl) Jia) A pal) ¢ )5 Le claasil iad) Ao qupail) of Sl
Al) alas &l jlga Ca S,

@Aﬁ N

"Tips For Learning Languages Using Critical Thinking Tools" (Medium): 3 g
Llad¥) o Ciail) Jia gl pSdill aladdia) (Say i JUal (Pattern Recognition) ¢
Jaad) Gl 3" aladin) 3 S aa dilaly La g8 g Aalll alai dgles Ay peiil”,



